
Welcome to the Tyrolit IT Environment 
Welcome	to	Tyrolit!	This	guide	will	help	you	get	started	with	your	IT	setup.	Please	follow	
the	steps	below	to	ensure	a	smooth	onboarding	experience.	

🔐 First Windows Login 
1.	Log	in	to	your	computer	using	the	credentials	provided	by	your	manager.	
2.	You	will	be	prompted	to	change	your	password	on	first	login.	
	

	

	 	



🔒 Multi-Factor Authentication (MFA) Setup 
To	enhance	security,	MFA	is	required	for	all	accounts.	
	
1.	Go	to	https://aka.ms/mfasetup	
2.	Sign	in	with	your	company	email	and	follow	the	instructions	to	set	up	MFA	using	the	
Microsoft	Authenticator	app.	
	

	

	 	

https://aka.ms/mfasetup


☁ OneDrive Setup 
Your	Desktop,	Documents,	and	Pictures	folders	are	automatically	synced	with	OneDrive.	
	
-	This	ensures	your	files	are	backed	up	and	accessible	from	anywhere.	
-	Look	for	the	OneDrive	cloud	icon	in	your	taskbar	to	confirm	sync	status.	
	

	



🛠 Need Help? Contact the Service Desk 
For	any	IT	issues	or	questions,	reach	out	to	our	Service	Desk:	
	
-	ServiceNow	Portal:	https://servicecenter.tycom.at/esc	
-	For	urgent	matters:	Call	us	at	+43	5242	606	2490	
	

	

https://servicecenter.tycom.at/esc

